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Show Notes: Financial Toxicity in Lung Cancer Care: How
Patients Navigate the Hidden Costs

Publish Date: November 13, 2025

Episode Description:

Financial toxicity is one of the most difficult and overlooked challenges in cancer care. In this
Ask Me Anything: Living With Lung Cancer episode, host Annabelle Gurwitch and advocate
Colette Smith share powerful stories about navigating insurance roadblocks, medical debt, and
employment discrimination.

Colette, diagnosed with Stage 1A lung cancer, faced a $75,000 medical bill after an insurance
change and was later terminated from her job despite legal protections. Using her background
in hospital administration, she successfully appealed both challenges, proving that
understanding the system is a patient's strongest defense.

Learn practical strategies to manage out-of-pocket costs, appeal denials, and access trusted
resources. Whether you are a patient, caregiver, or healthcare professional, this conversation
sheds light on the true cost of living with lung cancer and how knowledge can turn financial fear
into empowerment.

Guests:

Colette Smith — Lung Cancer Survivor and Patient Advocate

Colette transformed her experience with financial toxicity and employment discrimination into
powerful advocacy. After successfully appealing a $75,000 medical bill and proving workplace
discrimination, she now helps others navigate the complex intersection of healthcare, insurance,
and employment rights.

Annabelle Gurwitch — Host, Author, and Patient Advocate
Annabelle brings compassion and candor to conversations about lung cancer, creating space
for honest discussions about challenges patients face—from medical debt to emotional strain.

Key Topics:
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Financial toxicity and hidden costs of cancer care
Navigating insurance denials and appeals
Employment discrimination and workplace rights
FMLA protections and limitations

Documentation strategies for self-protection
Available resources and assistance programs
Patient advocacy and speaking up for yourself

Key Takeaways:

1. Document Everything — Keep detailed records of all communications with employers
and insurance companies

2. Appeal Denials - Insurance rejections can often be overturned with persistence

3. Speak Up Early — Talk with your care team about financial concerns before they become
overwhelming

4. Use Available Resources - Patient navigators, financial counselors, and advocacy
organizations exist to help

5. Know Your Rights — Understanding FMLA and employment protections is crucial

6. Your Voice Matters — Advocacy creates change and helps others facing similar
challenges

Powerful Quotes:

"Your voice matters. Ask questions, keep records, and never forget the sound of your own
advocacy." — Colette Smith

"Understanding the system is a patient's strongest defense." — Colette Smith

"The system is not set up to protect the most vulnerable people when they need it most." — Colette
Smith

Resources Mentioned:

e Lung Cancer Foundation of America (LCFA) — Educational tools, stories, and community
programs at |cfamerica.org

e Annabelle Gurwitch's website — annabellegurwitch.com Triage Cancer — Guidance on
insurance, employment, and legal rights, Website: https://triagecancer.org

e Patient Advocate Foundation — Free case management and insurance dispute
assistance, Website: https://www.patientadvocate.org
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e CancerCare - Counseling and grants for patients and caregivers, Website:
https://www.cancercare.org
e Patient Navigator Services — Available at most hospital systems

Action Steps:

For Patients & Caregivers:

Start documenting all work and insurance communications today

Contact your hospital's patient navigator about financial assistance

Visit Triage Cancer, Patient Advocate Foundation, and CancerCare websites
Don't accept insurance denials without appealing

Talk openly with your care team about financial concerns

For Healthcare Professionals:

e Proactively discuss financial toxicity with patients
e Connect patients with financial counselors early in treatment
e Provide information about assistance programs and resources

About the Podcast:

Ask Me Anything: Living With Lung Cancer is LCFA's podcast series empowering lung cancer
patients, survivors, and caregivers with information, resources, and inspiration. Hosted by
Annabelle Gurwitch, each episode features candid conversations about navigating the
healthcare system and advocating for yourself and others.

About LCFA:

Lung Cancer Foundation of America improves lung cancer survivorship through funding
transformative science, raising public awareness, and providing access to information, hope,
and contemporary treatment options. Learn more at Icfamerica.org.

How to Support:

Subscribe and leave a review

Share this episode with others who might benefit
Visit Icfamerica.org to learn more and donate
Advocate for policy changes that protect patients
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Topics: Financial Toxicity, Lung Cancer, Patient Advocacy, Insurance Navigation, Disability,
Workplace Rights

SEO Focus: Financial Toxicity in Lung Cancer

Disclaimer: Information provided is for educational purposes only and should not be considered
legal, financial, or medical advice. Always consult qualified professionals regarding your specific
situation.

© 2025 Lung Cancer Foundation of America. All rights reserved.
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